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This vacation to Los Angeles was my graduation present to myself as I had just received my degree In
February. However, my plans were ruined by Spirit Airlines. I am upset that the Spirit Airlines failed to
protect us, disregarded our safety, and instead continued to serve the women in front of us alcoholic
beverages even though they were clearly intoxicated and behaving aggressively. Due to the events that
took place on March 9, 2016 on Spirit Airlines Flight 141, my friends and I were forced to book a different
flight home on March 13, 2016 with another airline because we no longer felt safe on Spirit Airlines. I did
not want to fly back on Spirit Airlines dreading that something else scary would happen. I feel
embarrassed, scared, confined, and mortified by what happened. It was humiliating to be escorted off the
plane by law enforcement when you were a victim of a vicious attack.

Danielle Fonda-Thomas
On March 9th I took Spirit Airline flight 141 from BWI to LAX along with my two friends for
our much anticipated vacation, which soon turned into a nightmare before it even began. On that
flight we became victims to a very bad situation and negligence of the airline. It was the first
time in my life that I felt unsafe on public transportation. Spirit Airlines failed to keep a safe
traveling environment for me by enabling the women seated in front of me and my friends to
become extremely intoxicated, and by allowing them to be rowdy and disruptive for most of the
flight. The flight attendants failed to take control of the situation before it got to the point where
we were physically attacked, humiliated, and escorted off the plane as if we were criminals.

4/7/16
On March 9, 2016 two friends and I flew out of Baltimore (BWI) on Spirit Airlines flight 141 to Las
Angeles (LAX) for a vacation. I work very hard and was looking forward to a relaxing and enjoyable time
away with my friends. Unfortunately flying with Spirit made it very difficult to do so. Spirit Airlines
disregarded the safety of its passengers by continuing to serve alcoholic beverages to passengers who
were clearly intoxicated. They allowed these women to do whatever they pleased on the flight. Their
failure to act allowed the situation to escalate to the point where someone got hurt. Spirit Airlines
should have protected us from harm. It scares me to think of how vulnerable Spirit Airlines left me
when I traveled with this airline. I fear for anyone who travels with this airline that obviously doesn’t
take their passengers’ safety seriously.
Lisa Zampella

